Outcomes and performance measurement: redefining how healthcare is strategized and delivered.
The prevalence of managed care, integrated delivery systems, and new financing structures is nudging healthcare into a value-driven rather than a cost-controlling market, with a focus on community and improvement. Fueled by increasing demands from healthcare purchasers, consumers, accrediting bodies, and government agencies, providers are escalating their efforts to demonstrate that they offer the highest technical and service quality.